
EB360 
Website: 

Guest payment 
1. Policy number (full policy number with dashes)
2. Amount – exact amount

a. If you tab from the policy to amount, the amount due will populate automa�cally
3. Email – for receipt purpose
4. Chose payment method

5. Enter billing informa�on and payment informa�on
6. Complete
7. Finish

NOTE: At the end of the transac�on there will be no printable receipt available. To get a
receipt, valid email address must be provided. If you do not see the receipt in your mailbox,
check spam.

https://prod-forge-apps.digital1st.io/public/landing/ebp/index



New Registra�on- Create account log in 

1. Policy number
2. Policy effec�ve date
3. Policy balance



4. Password specifica�ons
a. Password must include minimum of 8 characters with at least 1 special, 1 numeric, 1

upper case, 1 lower case character and not be equal to any of last 3 passwords.
5. Sign up

6. Email confirma�on will be sent to email provided

7. Dashboard
a. Make payments
b. Download invoices
c. Review payment history
d. Set up/disable recurring payment
e. Change payment method
f. View payment schedule



Auto pay enrollment 
1. Open My profile (upper right corner) to add payment method



2. Choose Payment Op�ons

3. Add payment method

4. Once payment method has been added, auto payment can be set up on the main dashboard

5. Choose payment method for recurring payments



NOTE: Save payment method for future- does not enroll in auto pay 



To change payment method/ turn off auto pay 
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